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FIRSTNET ONLINE BILL PAY
BILL FAQS

% WHO CAN | PAY USING FIRSTNET ONLINE BILL PAY?

You can pay anyone in the United States that you would normauy pay ]ay check or automatic debit. Bven if you don’t
receive bills from the company or person you want to pay, you can still add the information we use to make payments.

You can pay 1arge companies and small companies, as well as individuals such as child care providers or £ami1y members.

When you pay a bill, FirstNet Online Bill Pay sends the payment electronically whenever possible. If the company or
person cannot receive electronic payments, FirstNet Online Bill Pay prints a check and sends it to the address you

provi(le when you add your bill.

To add a company or person to your list of bills, you first select one of the £0Howing options:
®Company with an account number

®Company without an account number

®Person

Company With an Account Number

If you have a bill, statement, or invoice from the company you want to pay, select the option Company with an account
number. Check your statement for the company’s name and your account number. If the biller has a unique identifier for
your account, please enter it as your account number. Your account number provicles the most important information

that your biller uses to credit your payments properly.

When you select the option Company with an account num})er, you can either:
®Secarch for an address match based on the company’s name.
®Enter all of the information we need to make your payments: the company’s name, a(].(lress, phone numl)er, and

your account num})er.

When you add a company with an account number, you may be able to add an electronic bill. An electronic bill typically

contains the same information as the prin’ce(l bill that is mailed to you.

Company Without an Account Number
If you want to make payments to a company that has not provi(lecl you with an account number, we can send payments
with your name and address as identifying information. For example, if you make payments to a lawn service, they may

only require your name and address information to credit your payments properly.

When you select the option Company without an account num})er, you can either:
®Search for the company’s name and address based on the company’s phone number. If possﬂ)le, please do not type a
wireless or an unlisted phone number.

®Enter all of the information we need to make your payments: the company’s name, a(].(lress, and p}lone number.

Person
You can take aclvantage of the same FirstNet Online Bill Pay features to make payments to individuals as well as to companies.
®You can make payments online instead of writing checks.

®You can 12eep track of all your bill payments at the Payment Center.



®You can set up an automatic schedule for your payments.

For example, you may make weelzly or mont}lly payments to a person for house cleaning or child care services, or you
may send an allowance to a child at coHege. If you pay the same amount each periocl, you can set up an automatic

schedule for your payments to avoid writing checks for each payment.

When you select the option Person, you can either:
®Secarch for the person’s name and address based on the person’s phone number. If possible, please do not type a
wireless or an unlisted phone number.

®Enter all of the information we need to make your payments: the person’s name, a(ldress, and p}lone number.

‘ WHICH BILLS CAN’T I PAY WITH FIRSTNET ONLINE BILL PAY?

You cannot use FirstNet Online Bill Pay to pay any company or person with an address outside the United States or its
territories. You can use FirstNet Online Bill Pay to make state and federal tax payments and court-ordered payments;

however, such payments are &iscouraged and must be scheduled at your own risk.

‘ DO | NEED TO CONTACT THE COMPANIES OR PEOPLE THAT I PAY IF | CHOOSE TO PAY MY BILLS WITH
- FIRSTNET ONLINE BILL PAY?

No, you do not need to contact the companies or people that you pay if you use this service. We make the payment based

on the information you proviclecl when you added your bill. If we have alreacly established a relations}lip with a company
or person you want to pay, we may send the payment electronicany or to a location speci{'ied l)y the biller. Otherwise, we
print and mail a check to the address you proviclecl. If you enter your account information, we send it with your payment

so that the company can credit your account properly.

&
‘ WHAT SHOULD | DO IF | PAY MORE THAN ONE BILL TO THE SAME COMPANY?

Add a bill for each separate account you have with the company.

For example, if your phone company provides your home phone service, your wireless phone service, and your Internet
service, you can add the company to your list of bills three times, each time with a different account number. If your
phone company consolidates all of the information on one bill and provides you with one account number, you only

need to add the phone company to your list of bills once.

ADDING COMPANIES & PEOPLE

&
‘ WHAT SHOULD | TYPE FOR THE PHONE NUMBER?

Type the phone number that you would call if you had a question about your bill.
If you're adding a company, look for a customer service phone number on your bill, statement, or invoice.

If you're adding a person, use the person’s business phone number or home phone number. If possil)le, please do not type

an unlisted phone number.

FirstNet Online Bill Pay uses the phone number for two purposes:
®We may use the phone number to search pul)licly available phone listings and try to find the name and address
information. We can match multip]e phone numbers to a single company or person.

®If there is a prol)]em with your payment, we might contact the company or person on your behalf.



&
‘ WHY DO YOU NEED MY ACCOUNT NUMBER?

Entering your account number is the most reliable means to ensure that the company can credit your payments properly‘

When you pay your bills 1)y check, you typically send the check along with the payment portion of your bill. The biller
may ask you to write the account number on your check so that the payment is credited to your account if the check is

processecl without the statement.

When we make payments to the company, we don’t send a statement. The payments we send have the company name,

your name and address, and your account number, if it is available.

If you don’t have an account with the company you want to pa , you can still add the information that we use to make
y pany pay, y
payments to that company. However, if you do have an account number available, please provide that information to

expe(lite crediting the payment to your account.

If your account information is not correct, it may cause the payment to be credited to your account late or not at all.
This can result in late fees, finance charges, or service disconnections. The Service Guarantee only applies to payments

if all the biller information provwled 1s accurate.

&
} WHERE CAN | FIND MY ACCOUNT NUMBER?

Your account number should be on the l)iH, statement, or invoice you receive from the company you want to pay.

& b
WHAT IF | DON’T HAVE AN ACCOUNT NUMBER?

If you have an account numl)er, please be sure to enter it. Your account number is the most reliable means to ensure that
the company can credit your payments properly. If your account information is not correct, it may cause the payment to
be credited to your account late or not at all. This can result in late fees, finance charges, or service disconnections. The

Service Guarantee only applies to payments if all the biller information provi(lecl is accurate.
In some cases, for example, landscaping or cleaning service, an account number might not be assigned If you don’t
have an account numl)er, you can enter other information that identifies you to the biller in the account number box.

Check your bill or statement for an invoice numl)er, your service acldress, or the name on the account.

If you're aclcling a person to pay, you won't need to enter an account number.

2 WHAT SHOULD | TYPE FOR THE BILLER ADDRESS?

Type the address where you send the payments for your bill. Tt may appear as the lnllmg or remittance address on your statement.

2 WHAT SHOULD | TYPE FOR THE PERSON’S ADDRESS?

Type the address where you send the payments for your l)ill, if you receive one. It can be the person’s home address or a business address.

ADDING AN ELECTRONIC VERSION OF MY BILL(E-BILL)

WHAT IS AN ELECTRONIC BILL (E-BILL)?

An electronic bill, which is also called an e-bill, is a bill that you can view and pay online at the Payment Center. It typically contains the

same information as a paper bill or statement. You can see all of the same detail in an e-bill that you can in a paper statement, and more.

Quiclz Facts About Electronic Bills



®When you add an electronic bill, we send the information as a request to your biller. After your request has been processed, you
receive an electronic bill in a month or more, depending on your Liﬂing cycle.

®You can access your electronic bills online at the Payment Center. Some billers can also send electronic bills to your email address.

®Some billers stop sending paper bills when tl'ley start sending electronic bills. Other billers continue to send paper
bills in addition to your electronic bills.

®When you receive electronic bills, a reminder appears below the bill in the Pay Bills section as soon as we receive it
from your biller.

®Some billers let you pay your electronic bills automaticaﬂy. You can go to Manage My Bills to add an automatic payment.

o After you add an electronic bill, you cannot change your biller account number. If the biller has changed your
account number, check your FirstNet Online Bill Pay biller information to see if it has been upclate(l automaticaHy.
The biller generally sends us any account number changes. If the account number has not been up(la’ce(l L)y the Liller,
however, you must delete the biller and add the bill again.

Vi HOwW DO ELECTRONIC BILLS WORK WITH FIRSTNET ONLINE BILL PAY?

We can receive electronic bills from hundreds of companies nationwide. When you add a company that can send electronic bills, the

following icon appears next to the biller name in the

GET
Pay Bills section of the Payment Center: 214 Click the icon to go to the Add an Electronic Bill page. Enter the information that your
biller requires to set up electronic biHing service, and we send your request to the biller.

After you request an electronic bill, a different electronic bill icon appears next to the biller name in the Pay Bills section of the

Payment Center.
This icon... Appears when...
BiLL You have an electronic bill that is due.
DUE
BilL One of the following conditions is true:

®You've added an electronic bill, but you haven't received your first one.
@ You're receiving electronic bills from the biller, but you don’t have any bills due.

Reminders appear below the bill in the Pay Bills section as soon as we receive a bill from your biller. The reminder shows the amount due

and due date from your bill.

Some billers let you select options to automaticaﬂy pay your electronic bills. You can decide to always pay the amount due or set limits
for automaticaﬂy paying the bill. You can also decide to pay the bill on the due date or schedule the payment for the earliest date available
after you receive the bill.

&
‘ HOw DO | KNOW IF MY BILLER SENDS ELECTRONIC BILLS?

When you add a company that can send electronic hills, the £oHowing icon appears next to the biller name in the Pay Bills section of the
GET
Payment Center: I Click the icon to go to the Add an Electronic Bill page.

The Add an Electronic Bill page provicles alist of all your billers that can send electronic bills. When you complete the information
requirecl for one biller, you can sign up for other available bills as well.

Electronic bill information appears in the Payment Assistant. When you select a biller that can send electronic bills, you see links to sign



up for electronic Liﬂing service or to view, pay, or file your hill.

You can also go to Manage My Bills to add an electronic hill. If the biller does not offer electronic bills, the option does not appear on
the Add and Change Bill Options page.

IS A TRIAL PERIOD?

Some billers offer a trial period for electronic bills. For a limited time, usuaHy 90 days, you can receive both electronic and paper bills.
During the trial period, you can choose to stop recelving your paper bills. If you don't stop paper bills l)y the end of the trial periocl, your
biller will no longer send electronic bills. You can sign up again for electronic bills; however, you won't be eligi]ale to participate in another
trial period with that biller.

Trial information is available in the Payment Assistant and when you view the details of your bill. You can see the status of your trial
period and stop your paper bills.

&
‘ WHY DO YOU NEED INFORMATION FROM A BILLER’S WEBSITE TO ADD SOME ELECTRONIC BILLS?

When you add an electronic bill, the biller requires certain information to send and process electronic bills for your account. Some
billers require more information than others, and this information may inchude the user name and password you use to access your

account online at the biller's website.

2 [’VE FORGOTTEN MY SIGN-IN INFORMATION FOR A BILLER’S WEBSITE. WHAT SHOULD | DO?

Go to the biller’s website and follow the proceclures to get your user name and password. In some cases, you may have to request a new
user name, or you may have to change your password. Once you have the correct information, return to FirstNet Online Bill Pay to

complete the process of adding an electronic bill.

&
‘ WHY DO [ HAVE TO ENTER MY ACCOUNT NUMBER AGAIN?

Some billers require you to enter your account number again to Verify your account information and activate electronic bills for your
account. In some cases, the biller may require additional information along with the account number. For example, a phone company
may simply require your 10—digi’c phone number when you pay your bills, but require additional numbers to activate your electronic
biﬂing service. In other cases, the biller may require the account number in a sligl'l’cly different format.

I the biller has specific requirements, tl'ley are described on the page when you add an electronic hill, so be sure to follow the instructions

care{;uﬂy when you re-enter your account number. You may find the additional account information on a bill or statement from your biller.

‘ WHAT DOES THE BILLER USE MY E-MAIL ADDRESS FOR?

Abiller may use your e-mail address to contact you if thereisa question about your payment. You can select an option to allow us
to send the address to your biller. Tf you agree to share the email address with the biller, you may receive promotiona] messages about

prod.ucts and services.



&
} WHAT IF | HAVE BILLS FOR AN ADDRESS THAT ISN’T MY HOME ADDRESS?

The address where the biller provides service is called your service address. For example, you may own rental property and pay the utilities using
FirstNet Online Bill Pay. In this case, the address where the utility company provides service is your rental property, not your home address.

When you add an electronic bill from your utility company, your name and home address appear on the page. In this case, you would
change the address information to the address of your rental property instead of your home. The address you enter should match the
address that your biller has on file.

If you have a question about the address where you receive services, contact your biller.

&
} WHAT IF MY REQUEST FOR ELECTRONIC BILLS IS REJECTED?

Hthe biller rejects your request to add an electronic bill, you receive a message in your FirstNet Online Bill Pay that provides details about the problem.

To resolve the problem, you can:
OTry ac].cling the electronic bill again. Make sure to enter your information (especiaﬂy your account number) completely and accurately.
® Contact the biller to get more information about the electronic l)iuing service. For example, some billers cannot send electronic bills to

customers in certain areas of the country.

MANAGING MY BILLS

A WHY CAN’T | CHANGE MY ACCOUNT NUMBER?

If you receive an electronic bill, you cannot change your account number in FirstNet Online Bill Pay. Hthe biller has c}langecl your account number,
check your FirstNet Online Bill Pay biller information to see if it has been upc]ate(l au’ooma{ica]ly The biller genera]ly sendsus any account number
changes. I the account number has not been upcla’tecl ljy the ]:)i]ler, however, youmust delete the biller and add the hill again.

NOTE: When the biller changes your account number; you will recerve a message i your FirstNet Onlie Brﬂpay ibax that informs you of the clwmge. You will not
need'to take any action.

T | CHANGE THE BILLER ADDRESS?

I you receive an electronic bill through FirstNet Online Bill Pay; you cannot change the biller's address.

For your convenience, we maintain the addresses for some of the billers on our list. The biller notifies us of any changes, and we automatically apply

these changes to your account information.

‘i WHAT SHOULD | TYPE IN NICKNAME?

The nickname is an optional descripﬁon you give to the biller that helps you organize your bills. Use the nickname as a reminder of who the biller is or, if
you have more than one account with this })i]ler, to indicate the different accounts. For exarnplq you mjght type “cell phone—home" and ‘cell phone—worla"

The nickname appears belowthe biller name on the Payment Center and Bill History pages and in certain e-mail correspon&ence. Because the

ickname can appear in pul)]ic communication to you, please donotenter persona] or sensitive information in this field.



‘i HOW DO MY BILLERS GET ASSIGNED A CATEGORY?

Many billers have standard inclustry codes associated with them, and FirstNet Online Bill Payuses the standard codes to assign a category to cach billex
For exa:rnple; youmay use FirstNet Online Bill Pay to pay your gas and electric bills and those billers are likely asmgnecl the category Uilities,

If abiller or an individual isn't associated with a standard code it is assgnecl the category Uncategorizecl You can change the category for any biller to clearly
iclenﬁfy the type of payment. For example, you may pay an individual for services such as child care. You can find the person in your list on the Manage My
Bills page and clnange the category to Child Care. Changing a category affectsall payments for the biller:

CAN [ ADD A CATEGORY?

Yes, you can add categories to organize your bills for your speciﬁc needs. For exa.mple, youmay want to track your business expenses separately from your
personal ones. In this case, you can adda category named Business Expenses.

Toadda category fora Lillel; select Add a new category at the bottom of the Ca’fegory listand type the name of the new category in New Category Name.
The new category is asmgned‘ro the biller and appearsin the Category listto assign to other billers as needed.
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‘ WHAT HAPPENS WHEN | DELETE A BILLER?

You cancel any penc]jng payments forthe })ﬂler, includjng any payments that are scheduled aubomaﬁcaﬂy.
olf you delete a biller that sends youan electronic bill through FirstNet Online Bill Pay:
®You cannot pay any unpald. electronic bills youve received from the biller:
® You will start receiving your hills (JJrecl:ly from the billex Dependjng onthe l)lﬂmg cycle for your account, it can take amonth ortwo to stop
electronicbills ﬂqrough FirstNet Online Bill Pay.

If you receive an electronic bill after you deleted the biller, you can pay the hill using FirstNet Online Bill Pay }Jy adc]mg the bill again. To have the payment
associated with the electronic hill, youmust also add the electronic version of the bill. You can also pay the hill }yy some other means, such as sendjng acheck.

SETTING UP REMINDERS

WHAT ARE REMINDERS?

Bill reminders are a helpﬁll way to manage your bills. You can set up typlcal due dates and amoumts for your billsand request remindersto noti:[y you when
your payments are due. You can also set up reminders for when your payments have been sent and when bills are past due. Bill reminders are available as
online notifications that appear below the bill in the Pay Bills section of the Payment Center and as email messages.

You don't need to set up online reminders for a bill if you:
® Receive an electronic version of a bill. Your reminders au‘romaticany appear as soon as we receive the bill.
® Set up automatic payments forabill. Those payments automaﬁcaﬂy appear in the Pending Payments section of the Payment Center and the
Payment Assistant.

E-mail reminders can be associated with any of your bills, inclucling electronic bills and automatic payments. You can select which bill-related events you
wantto receive e-mail remindersfor



} How DO | SET UP REMINDERS?

GotoManageMyBﬂls, lec’cal)lﬂ a_ncl’cllenseec’ctheopton’to se’tuprelmnc],ersfortheljlﬂ

&
‘ HOW DO ONLINE REMINDERS WORK?

Abills typical due date, its ﬁequency, and howfar in advance youwantto receive reminders determine when an online reminder appears below the bill in
the Pay Bills section of the Payment Center.

Lets say; for exarnple, you would like to set upa reminder for your monthly phone bill. You entera typical due date of 3/15 and select the option to receive
your reminder 10 (]ays before the billis due. A reminder appears below the phone billin the Pay Bills section hegmmng on3/5.

If you don't pay your Lill ljy 3/12, itbecomes past due. The past due status is based on the bill reminder options you selected and the processing time
reqmre(l to make this payment. In this exaxnple, the processing time is two days, but additional (]ays are factored in for non-business (Jay& For other bills, the
processing time can be four (Jay&

TIP: When abillis past due, the Past Due status appecrs in the Pay Bill section . Past due reminders typically disappear 5 days after the bills due date.

‘ HOW DO E-MAIL REMINDERS WORK?

You can choose to receive automatic e-mail reminders for your bills when the fo]lowmg events occur:
®Thebillis due.

® Thebillispast due.
©The payment hasbeen sent and the money has been withdrawn from your payment account.

The e-mail messages contain information spedfic toa particular bill. For example, you could receive an e-mail message for your p}lone bill that contains
information like this: This message is the reminder you requestecl topay P hone Company for account xxY67-89 in the amount of $92.49 on or by
03/15/2010.

2 How DO | CHANGE A REMINDER?

Goto Manage My Bills, select the bill, and then select the option to change the reminders. Any changes you make affect future reminders for that bill.

NOTE: Ifyou change reminder aptions for a bill with an onlne notification, that notification may be removed wntil the new reminder aptions take offect. Emailveminders

&)
‘ WHAT HAPPENS WHEN | STOP A REMINDER?

When you stop reminders for a bill, the reminder no 1onger appears below the bill in the Pay Bills section of the Payment Center, and you stop receiving any
e-mail notifications youve set up.

FILING MY BILLS

&
‘ WHEN WOULD | FILE A BILL?

You can file any electronic bill that you don't plan to pay using FirstNet Online Bill Pay. Youcan spemfy thatthe bill either has been paicl outside of FirstNet
Online Bill Pay (for example, by writing a check) or has not been paid (for example, the bill has a zero balance or a credit balance). You can also add or
up(late an opﬁonal note with information about the payment.



&
‘ WHAT SHOULD [ TYPE FOR THE BILL NOTE?

Your note can contain information about the bill and its resolution. You can add a note when you file an electronic hill. You can also add or up(]ate anote
when you updahe afiled bills details. You can type amaximum of 80 characters.

T]P]fyoudon%ﬁrﬂz%ewwljum]youmedb;xywéﬂmf}wPWMtewaﬂsbse/ectOblzermc]pwckaZmefa/@cnpbmafy(mpaL_/mentmeblza{mijzeBlNotervc

‘ HOW IS THE NOTE USED?

FirstNet Online Bill Pay olisplays the note on the Bill Detail Ppage when you view the details of your hill. The note serves as a reminder of the bill's resolution.

‘ WHAT IF [ NEED TO UPDATE A FILED BILL’S INFORMATION?

If youwant to c}mnge the payment method or edit the bill note, you can up(]a’ue the filed bills information.

‘ WHAT IF | FILE A BILL, AND THEN | WANT TO PAY IT USING FIRSTNET ONLINE BILL PAY?

You can make a paymentto the biller using FirstNet Online Bill Pay, but the payment won't be associated with the filed bill. The bill's status remains Filed.
You can Lrpdate the payment method or note for the filed bill to describe how the payment was made.



